
We’d love to invite you in to tour our model homes.  
At this time, we are taking appointments only. 

Everyone who enters will be asked to 
fill out our COVID-19 questionnaire. 
When you make an appointment, we 
can email you the form for you to fill 
out prior to your visit.

PREMIER SERIES
SAFETY GUIDELINES

BEFORE YOU ARRIVE

ONCE YOU ARRIVE

Please keep in mind that if we do not answer right 
away, we could be on the phone or with another 

client. We ask that you remain outside, and we will 
be with you as soon as we can.

MAKE AN APPOINTMENT

https://www.cardelhomes.com/ottawa/contact/


Masks will be mandatory upon entry.  
We ask that you bring your own from home. 
Sanitizer will be provided.

Model viewings will be limited to 45 minutes  
to accommodate all of our guests and appointments.

Only four adults will be allowed in at each time.  
Please, no young children.

If you decide that you want to move forward 
with purchasing a new home – congratulations! 
At this time, we have eliminated the handling of 
paper and will provide virtual appointments and 
electronic documents only.

Please always practice social distancing and 
refrain from touching anything in the models. 
Ask for assistance when needed. 

WHEN YOU ENTER THE SALES CENTRE

We appreciate everyone’s patience in this process. 


